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FINAL ORDER

The Indiana Department of Insurance (“Department”) and Bankers Life and Casualty
Company, (“Respondent™) an insurance company authorized to conduct business in the State of
Indiana, signed an Agreed Entry which purports to resolve all issues involved in the actions by the
Department regarding Respondent’s Certificate of Authority, and which has been submitted to the
Commissioner of Insurance (“Commissioner™) for approval.

The Commissioner, after reviewing the Agreed Entry, finds it has been entered into fairly and
without fraud, duress or undue influence, and is fair and equitable between the parties. The
Commissioner hereby incorporates the Agreed Entry as if fully set forth herein, and approves and
adopts in full the Agreed Entry as attached as Exhibit A as a resolution of this matter.

IT IS THEREFORE ORDERED, by the Commissioner of Insurance:

1. Respondent will pay a fine of Two Thousand Dollars ($2,000.00). This amount is

payable within thirty (30) days of this Commissioner’s Final Order.

2. The Department agrees to accept Respondent’s compliance with the terms of this

order as full and final resolution of a complaint made by an Indiana consumer.



ALL OF WHICH IS ORDERED this %

Commissioner
Indiana Department of Insurance

Distribution:

Nikolas P. Mann.

Indiana Department of Insurance
311 West Washington Street, Suite 300
Indianapolis, Indiana 46204-2787

Bankers Life and Casualty Company
11825 N. Pennsylvania St.
Carmel, IN 46032



